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The "Responsible Payer" Penalty:  
Survey Reveals Republican Skepticism of Federal Rate Caps 

Overview 

A Morning Consult survey conducted on behalf of the Consumer Bankers Association (CBA) 

released today highlights growing concerns among American consumers regarding proposed 

federal caps on credit card interest rates.  

While often framed as an affordability initiative, the qualitative data reveals potential concern 

among self-identified Republican respondents who feel government-set rate caps would 

essentially punish financially disciplined voters for their good behavior. 

When asked how they would feel if a 10% rate cap were introduced but their credit limits, 

rewards, and other card benefits were reduced, self-identified Republican respondents were 

more likely than other respondents to cite being unfairly punished by a rate cap for 

responsibly paying their credit card bills.  

This perceived unfairness correlates to a notable emotional escalation. Republican respondents 

used increasingly charged or angry language—invoking terms like "socialism," "violated," or 

"backstabbed"—about the proposed cap on credit card interest rates. 

Separately, the broader respondent population demonstrates general awareness of the 

potential unintended consequences of federal rate caps. Across the board, respondents did not 

view this policy in a vacuum. Instead, they clearly anticipate that a credit card rate cap would 

cause “force” banks to offset lower interest revenue and credit losses through other means, 

including by reducing access to credit, eliminating rewards programs and other measures. 

The data indicates that a majority of consumers—regardless of their personal credit habits—

predict a "domino effect" of negative outcomes. Specifically, 61% of all adults believe it is likely 

that banks will be forced to add new fees, and 60% expect a reduction in total credit card 

approvals.  

Further, this awareness translates into a "concern for others" that transcends personal 

impact. A majority of respondents expressed high levels of worry for a range of more vulnerable 

groups. For instance, 67% of the general population expressed concern that rate caps would 

hurt those who rely on credit for emergencies, and 64% were concerned about the impact on 

low-income households. Whereas 54% of the general population expressed concern about 

“people like you.”   
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Key Findings 

Respondents were asked:  

“How likely do you think it is that a 10% cap on credit card interest rates set by the federal 

government would force banks to do each of the following?” 

% that respond “Very Likely” or “Somewhat Likely” 

• “Reduce credit limits on credit cards” – 58% 

• “Approve fewer people for credit cards” – 60% 

• “Cancel credit cards for cardholders with lower scores”- 53%  

• “Eliminate rewards programs” – 54%  

• “Add new fees” – 61% 

“If the federal government capped credit card interest rates at 10%, and banks were therefore 

less likely to provide credit cards to consumers, how concerned would you be for each of the 

following groups?” 

% that respond “Very Concerned” or “Somewhat Concerned” 

• “Young adults” – 62% 

• “Small business owners” – 62% 

• “Low-income households”- 64%  

• “People who rely on credit for emergencies” – 67%  

• “People like you” – 54% 
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Republicans were more likely than other respondents to cite being unfairly punished by a rate 

cap for responsibly paying their credit card bills. 

“How would you feel if the government capped credit card interest rates at 10%, but your 

available credit limit and rewards like cash back, airline miles, and airport lounge access were 

reduced?” 

Should not be punished for 
lower ii terest rates 
 
I pay my credit card off every 
month, but would not like it if 
I lost my rewards 
 
I would be very unhappy 
because as a excellent credit 
rating I possess,it would go for 
nothing meaningful 

 
I would be pissed. Im 
responsible and earned the 
right to have credit cards and 
rewards. Deadbeats should 
not get breaks on rates. If 
their credit is bad, they should 
not get cards approved. 
 
pissed off. i ALWAYS pay the 
full balance so i dont care 
about rates 
 
I wouldnt be too happy. I 
have.no.accumulated credit 
card debt, therefore I would be 
getting punished for paying my 
bills in full. 
 
I would not like losing my 
reward card. I think we pay 
enough as it is. The 
government should stay out 
of it. 
 

I’d not be happy because I have worked 
hard to have credit available to me. 
 
I wouldn’t be a huge fan of this because I 
actually pay off my card on time. 
 
Since I have excellent credit I don’t think I 
should be penalized by having my airlines 
miles reduced. 
 
I would be very annoyed - I have worked 
hard to build my credit card rewards 
 
I dont think would be fair especially6 for 
those that pay on time 
 
I would be upset because it punishes 
those of us that pay off our bills monthly. 
 
I feel if I earned my rewards I shouldnt 
have them taking away 
 
I would be very disappointed. I pay my 
balance in full every month so it does not 
matter what the interest rate is. I enjoy the 
rewards because I get cash back, free hotel 
stays and frequent flyer miles. 
 
Not fair. I earned those rewards 
 

I would be upset. Card holders 
need personal responsibility and 
if they can’t pay their card the 
charge should not have been 
made in the first place 
 
I dont carry a balance so it 
would be disturbing to have the 
rewards/cashback reduced 
 
I would be very upset. I pay off 
my credit cards monthly and do 
not carry any balance. I rely on 
the benefits I get for paying off 
my credit cards. People must 
learn how to control their 
spending and saving. 
 
not happy      we pay full balance 
every month 
 
I pay off my credit card in full 
each month, so interest rates 
are no consequence to me. I 
would NOT like having my cash 
back rewards reduced. 
 
I would not like it at all.  I pay 
my card off totally each month si 
I am not hit with the card 
interest fees. 
 

Non-representative sample of open-ended responses from respondents that self-identify as Republican. Emphasis 

added – but typographical errors not corrected.  
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Republicans respondents used increasingly charged or angry language about the proposed 

cap on credit card interest rates. 

“How would you feel if the government capped credit card interest rates at 10%, but your 

available credit limit and rewards like cash back, airline miles, and airport lounge access were 

reduced?”  

I would be very upset, and I would NOT 
vote for ANY Republicans in the midterms, 
because this was Trumps idea. 
 
I’d be very upset and annoyed. 
 
I would be pissed off 
 
Would make me angry 
 
I would be angry 
 
I would be mad 
 
I would hate it. The rewards are usually why 
I have the card and I know the risk with it 
 
Very upset 
 
Mad 
 
Angry 
 
Very sad 
 
I would be outraged. Because that’s the 
stuff I earn and build up from my spending 

That would suck 
 
I would smell the vile stench 
of socialism/ communism 
 
Bull 
 
If the cap caused me to 
loose my perks Id be pissed. 
 
Mad. They have mo reason 
to get in ownership things 
 
violated 
 
Angry, afraid. 
 
Frustrated 
 
I would be very upset 
 
I would be mad because I 
depend on my credit card 
and my rewards 
 
Yeah, that would suck 
 
Ripped off 

Upset since I work hard to 
achieve this credit card 
 
Angry considering the benefits of 
a credit card are meant to take 
care of things like that especially 
when people are paying their 
hard earned money for it. 
 
I would probley be mad about it 
 
I feel like Ive been backstabbed 
and it hurts. 
 
Upset about losing credit and 
rewards benefits 
 
VERY ANGRY 
 
It would suck I know the 
government should regulate stuff 
but they should leave certain 
things alone 
 
i would be angry and try to work 
to maintain it with the lender 

 

Non-representative sample of open-ended responses from respondents that self-identify as Republican. Emphasis 

added – but typographical errors not corrected. 

Methodology 

The online Public Reaction Survey was fielded January 14-16 and represents 2,500 U.S. adults, 

weighted to the broader U.S. adult population. The survey results have a +/- 2% margin of error.  

 


