
 
September 18, 2025 

 

 

The Honorable Dan Meuser    The Honorable Al Green 

House Financial Services Committee   House Financial Services Committee 

Subcommittee on Oversight and Investigations   Subcommittee on Oversight and Investigations 

350 Cannon House Office Building   2347 Rayburn House Office Building 

Washington, DC 20515     Washington, DC 20515 

 

 

Dear Chairman Meuser, Ranking Member Green and Members of the House Financial Services 

Subcommittee on Oversight and Investigations, 

 

 

CBA1 thanks you for holding the hearing titled “Fraud in Focus: Exposing Financial Threats to American 

Families.” Your leadership in raising awareness about the growing epidemic of fraud and scams is both 

timely and deeply appreciated. 

 

America’s leading Main Street banks have been raising the alarm about the rise in fraud and scams that 

are inflicting deep financial and emotional harm on American consumers and small businesses. Last 

summer, CBA contributed to the publication of a discussion paper exploring how industries could work 

together and with government to prevent fraud and other harms against consumers and businesses, 

“Stopping Scams Against Consumers: Roadmap for a National Strategy.”2 The document sets out an 

initial roadmap for cross-industry collaboration among financial institutions, technology companies, law 

enforcement, and the federal government. 

 

CBA subsequently convened a roundtable with participants representing the federal government, private 

sector entities, non-profit consumer organizations, and industry trade associations from the banking and 

telecommunications sectors to discuss the white paper.3 

 

As noted in both the white paper and the roundtable discussion, no single private industry sector can look 

across all sectors and gather the data and information required to fully assess the magnitude of the 

problem, detect and report rising fraud vectors or scam schemes, or track perpetrators. The federal 

government should use existing tools to aggregate and publish consistent and comprehensive data on an 

ongoing basis that will not only reflect how Americans fall victim to scams but also the scale of the 

financial impact it has taken on them.  

 

CBA has consistently4 advocated5 that the banking, telecommunications, and technology industries -in 

partnership with federal law enforcement agencies - must work together and be better equipped to 

 
1 The Consumer Bankers Association is the only national financial trade group focused exclusively on retail banking 

and personal financial services—banking services geared toward consumers and small businesses. As the recognized 

voice on retail banking issues, CBA provides leadership, education, research, and federal representation for its 

members. CBA members include the nation’s largest bank holding companies as well as regional and super-

community banks that collectively hold two-thirds of the total assets of depository institutions. 
2 https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4897644  
3 2024-07-21-Fraud-and-Scams-Writeup.pdf 
4 https://openbanker.beehiiv.com/p/scamfighting  
5 https://thehill.com/opinion/finance/5273422-government-strategy-fraud-scams/  

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4897644
https://consumerbankers.com/wp-content/uploads/2024/07/2024-07-21-Fraud-and-Scams-Writeup.pdf
https://openbanker.beehiiv.com/p/scamfighting
https://thehill.com/opinion/finance/5273422-government-strategy-fraud-scams/


develop targeted plans to protect consumers. These entities also need access to relevant data to refine their 

fraud prevention strategies.  

 

Recognizing the urgent need for cross-sector coordination and building on the momentum of CBA’s initial 

roundtable, CBA joined the Aspen Institute-led National Task Force for Fraud & Scam Prevention, an 

initiative that brought together leading stakeholders from government, law enforcement, private industry, 

and civil society to develop a nation-wide strategy aimed at helping prevent fraud and scams.6  

 

CBA welcomes the opportunity to partner with members of the House Financial Services Committee as 

they raise awareness about the growing epidemic of fraud and scams and work to develop bipartisan 

solutions to safeguarding the financial wellbeing of your constituents that address this national crisis.  

 

Thank you again for holding this important hearing.  

 

Sincerely, 

 

 
Lindsey D. Johnson 

President and CEO 

Consumer Bankers Association 

 

 
6 Aspen FSP | The National Task Force on Fraud and Scam Prevention 

https://fraudtaskforce.aspeninstitute.org/

