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Overview 
On September 29, 2016, Wells Fargo CEO and Chairman John Stumpf returned to Capitol Hill for a 
hearing before the House Financial Services Committee Thursday, nearly a week and a half after his 
testimony before the Senate Banking Committee.  The hearing, entitled “Holding Wall Street 
Accountable: Investigating Wells Fargo’s Opening of Unauthorized Customer Accounts,” featured 
testimony from Mr. Stumpf and provided committee members the opportunity to question him 
about the company’s activities.  Similar to last week’s Banking hearing, the Financial Services 
Committee hearing exposed the outrage of Members of Congress about Wells Fargo’s fraud and the 
inability of Mr. Stumpf to quell their displeasure.  While Mr. Stumpf demonstrated greater 
preparation to answer questions about victims in each state and could point to the clawback of his 
salary as an example of his accountability, Members of Congress were relentless in their 
reprimands and demands for further investigation and speedy and appropriate recourse for 
customers. 
 

Members Attending: 
Chairman Jeb Hensarling (R-TX) 
Rep. Randy Neugebauer (R-TX) 
Rep. Blaine Luetkemeyer (R-MO) 
Rep. Scott Garrett (R-NJ)  
Rep. Sean Duffy (R-WI) 
Rep. Ed Royce (R-CA) 
Rep. Frank Lucas (R-OK) 
Rep. Steve Pearce (R-NM) 
Rep. Bill Posey (R-FL) 
Rep. Mike Fitzpatrick (R-PA) 
Rep. Marlin Stutzman (R-IN) 
Rep. Mick Mulvaney (R-SC) 
Rep. Robert Pittenger (R-NC) 
Rep. Ann Wagner (R-MO) 
Rep. Andy Barr (R-KY) 
Rep. Keith Rothfus (R-PA) 
Rep. Frank Guinta (R-NH) 
Rep. Roger Williams (R-TX) 
Rep. French Hill (R-AR) 
Rep. Scott Tipton (R-CO) 
Rep. Bruce Poliquin (R-ME) 

Ranking Member Maxine Waters (D-CA)  
Rep. Carolyn Maloney (D-NY)  
Rep. Nydia Velazquez (D-NY)  
Rep. Brad Sherman (D-CA) 
Rep. Gregory Meeks (D-NY) 
Rep. Michael Capuano (D-MA) 
Rep. David Lynch (D-MA) 
Rep. David Scott (D-GA) 
Rep. Al Green (D-TX) 
Rep. Emanuel Cleaver (D-MO) 
Rep. Gwen Moore (D-WI) 
Rep. Keith Ellison (D-MN) 
Rep. Ed Perlmutter (D-CO) 
Rep. Jim Himes (D-CT) 
Rep. John Carney (D-DE) 
Rep. Terri Sewell (D-AL) 
Rep. Bill Foster (D-IL) 
Rep. John Delaney (D-MD) 
Rep. Denny Heck (D-WA) 
 
 

 

Opening Statements 
Chairman Jeb Hensarling gaveled in the hearing with a strong opening statement expressing his 
outrage about the opening of authorized accounts at Wells Fargo and the lack of federal oversight 
which allowed such activities to occur.  Specifically, he called on Mr. Stumpf to share what he knew 
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and when and who had been held accountable.  Additionally, he questioned why The Los Angeles 
Times broke the story and not federal regulators.  In closing, Chairman Hensarling said, “I have a 
mortgage with your bank.  I wish I didn’t.  I wish I was in the position to pay it off because you have 
broken my trust as you have broken the trust of millions and it’s going to take a long time to earn it 
back.” 
 
In her opening statement, Ranking Member Waters called the opening of unauthorized accounts 
stealing, identity theft, and the “most egregious fraud we have seen since the foreclosure crisis.”  
She called for further investigation of the fraud and appropriate punishment, stating “Now, I know 
that you said you take responsibility for these practices, and that you are conducting your own 
investigations, and that you and other managers are forgoing some of your compensation, that is 
welcomed.  But let me be clear: it is not enough.” 
 
Mr. Stumpf’s opening statement was nearly identical to his testimony before the Senate Banking 
Committee last week.  In the statement he clarified, “I do want to make very clear that there was no 
orchestrated effort, or scheme as some have called it, by the company.”  In a departure from his 
previous testimony, he announced that the company would accelerate its timeline for the 
elimination of all product sales goals for the retail banking team to October 1, 2016 from January 1, 
2017.  Further, he noted that he was being held accountable through the clawback of $41 million of 
his salary. 
 

Question and Answer Session 
Numerous topics were covered throughout Mr. Stumpf’s nearly four and a half hours of testimony 
before the committee.  
 

Accountability  
The overwhelming majority of the question and answer session focused on the actions, or lack 
thereof, taken by Wells Fargo to make management accountable for the fraud that occurred.  
Chairman Hensarling asked Mr. Stumpf to detail who had been dismissed because of Well Fargo’s 
wrongful activities.  Mr. Stumpf responded that branch managers had been fired as a result, but a 
review is currently being conducted to examine the role of higher level executives in the 
wrongdoing. 
 
Financial Institutions and Consumer Credit Subcommittee Chairman Neugebauer questioned 
Mr. Stumpf whether it was appropriate that he hold both the role of Chairman and CEO at Wells 
Fargo.  Mr. Stumpf responded that the board has independence and he recuses himself from 
discussions related to his own performance and compensation.  
 
Rep. Maloney questioned Mr. Stumpf on his 2013 sale of $13 million of Wells Fargo stock.  She 
directed, “did you dump $13 million of Wells Fargo stock, which you did through your family trust, 
right after you found out that your bank had been fraudulently opening hundreds of thousands of 
scam accounts, ripping off your customers?”  In response, he stated “I sold those shares, and I sold 
them with proper approvals with no view about anything that was going on with sales practices or 
anything else.” 
 
Rep. Meeks grilled Mr. Stumpf about his leadership of the company, which he called “a criminal 
enterprise,” amid numerous enforcement actions and admissions of guilt over the course of his 
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leadership.  Rep. Meeks demanded multiple times that Mr. Stumpf be fired.  Several other members 
of the committee – both Republican and Democrat – similarly called for his removal. 
 
Rep. Capuano claimed Wells Fargo management was guilty of conspiracy to commit fraud, identity 
theft, and racketeering.  He then compared Mr. Stumpf’s actions to those of an individual who is 
currently in jail for robbing a Wells Fargo bank.  After identifying that he was a longtime customer, 
Rep. Duffy peppered Mr. Stumpf whether Wells Fargo stole from its customers and eventually 
received admission of theft from the CEO.  Additionally, Rep. Scott admonished Mr. Stumpf, “You 
should be downright ashamed of yourself and you should apologize right now.”  Mr. Stumpf once 
again apologized for breaking the trust of its customers and the American people.   
 
Timeframe 
Chairman Neugebauer questioned Mr. Stumpf about when he and the board knew of the problem 
at the company.  Mr. Stumpf replied that the board had some details in 2014, but had reviewed a 
full report of the situation by 2015.  Rep. Fitzpatrick also tried to garner details about when Mr. 
Stumpf knew of the wrongdoing and who told him.  Mr. Stumpf admitted that he did not remember. 
 
Culture 
Committee Vice Chairman McHenry called attention to the Wells Fargo code of ethics and the 
need to rebuild trust, “You clearly have failed…You have broken long-standing law and defrauded 
customers, how can you rebuild trust?”  Mr. Stumpf once again responded that a large number of 
Wells Fargo employees are committed to high ethical standards.   
 
Similarly, Rep. Himes highlighted the need for customer trust and faith in the system, citing both as 
necessary components of a functioning market economy, to which Mr. Stumpf agreed 
wholeheartedly.  Both Republican and Democrat members stated that the high pressure sales 
culture at Wells Fargo led lower level employees to break the law and compromise customer trust. 
 
Regulatory Action 
Rep. Luetkemeyer admonished the financial regulators for being “asleep at the switch” and stated 
that they too should be fined for their role in perpetuating the fraud occurring at Wells Fargo. 
 
Rep. Mulvaney warned his colleagues about using the Wells Fargo situation to reinforce the utility 
of Dodd-Frank and the Consumer Financial Protection Bureau (CFPB).  He noted that this situation 
occurred with Dodd-Frank and the CFPB in place, stating “you cannot fully regulate bad actors.” 
 
In response to questions from Rep. Guinta and others on the number of regulators onsite at Wells 
Fargo, Mr. Stumpf stated that the company had approximately 80 OCC personnel on-site, but did not 
know the number of CFPB or Federal Reserve personnel onsite. 
 
Cross-selling 
Ranking Member Waters called attention to a 2008 sales guide used by Wells Fargo which 
required customer consent before opening an account, which she suggested might identify that the 
company knew at that time there was an increase in unauthorized account openings.  Additionally, 
Rep. Royce questioned Mr. Stumpf about the company’s eight product target for cross-selling and 
whether the truth about the inflated number of account openings was disclosed to investors.   
 
Arbitration 
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Rep. Sherman called attention to the existence of arbitration agreements in Wells Fargo consumer 
contracts, stating that some of the affected individuals will “want their day in court.”  He questioned 
Mr. Stumpf whether the company will waive these contracts.  Mr. Stumpf’s response was that the 
company would not, but “we will pay for a mediator.”  Ranking Member Waters also mentioned 
Wells Fargo’s use of arbitration agreements, but ran out of time to ask a question related to the 
topic.  The attention paid to this issue in both the Senate and House hearings suggests even greater 
scrutiny of arbitration agreements in the future and further fuels the CFPB’s efforts to curb the 
practice. 
 
SBA Loans 
Rep. Velazquez, following a similar line of questioning from Senator David Vitter last week, 
questioned Mr. Stumpf on whether there had been any unauthorized activity related to Small 
Business Administration 7(a) loans.  After not receiving her desired response, Rep. Velazquez 
committed to sending a letter to the SBA Administrator inquiring about the impact on 7(a) loans. 
 
Employee Firing and Retaliation 
Rep. Velazquez also asked how many Wells Fargo employees were fired because of their failure to 
meet sales goals.  Mr. Stumpf responded that 5,300 employees were fired because of their unethical 
behavior.  He clarified that employees should not have been fired for missing sales goals and the 
company is currently conducting a review into the matter.  Rep. Velazquez further asked if the 
company would increase salaries for its lower level employees.  Mr. Stumpf responded that the 
company is currently reviewing whether or not to increase salaries for such employees. 
 
In response to a question from Rep. Fitzpatrick regarding accusations of employee retaliation, Mr. 
Stumpf stated, “We have a non-retaliation policy.”  Later, Rep. Moore cited an example of a 
constituent of hers who was relieved by Wells Fargo due to failure to meet sales goals and asked 
what will be done to help such individuals.  Mr. Stumpf once again committed to a full review of 
terminated employees. 
  
Industry Practices 
During his question time, Rep. Sherman recommended that regulators conduct a review of several 
banks to examine incentive plans and sales quotas.  In addition, Reps. Green and Posey both 
questioned Mr. Stumpf whether cross-selling practices were exclusive to Wells Fargo.  The witness 
was unable to comment on the practices of other institutions.  Clearly, the attention paid to the 
prevalence of these practices in the marketplace point to the increased scrutiny other banks will 
face in the future. 
 
Too Big to Manage 
Ranking Member Waters and Reps. Stutzman and Carney questioned the witness on whether 
the company is “too big to manage.”  In particular, Ms. Waters noted the length of time it took for 
management to recognize problems and the inability of necessary information to filter up to senior 
executives.  “Wells Fargo should be broken up; it’s too big to manage,” she concluded.   
 
Fraud Victims 
Rep. Sewell asked for specifics on the demographics of the fraud victims.  The witness responded 
that unauthorized deposit account openings skewed towards younger people and he had no 
information the ethnicity of the victims.  During his question time, Rep. Barr called on Mr. Stumpf 
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and the Wells Fargo government relations team to work with Congressional offices to make it right 
for the victims of fraud, citing the potential negative impact on consumers’ credit scores. 
 


